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Automation — Technology Dispatch Automation

Product Training

Well-trained personnel are the
basis for your success. We
won't leave you on your own!

Get to know our user software
better. Whether DISOWARE,
DISOVIEW E or LOGIQ ® For
software training in particular it
isn't the functionality but the prac-
tice that counts. That's why we
offer training for the following tar-
get groups:

& Operators

& Administrative personnel

% Evaluators and

& System administrators
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We also offer the following additional
courses for both beginners and the
more advanced:

& Basic PC use

& PC operating systems

Develop your employees in specific
areas!

Overview

Each target group has different de-
mands, so the following are only a
few of the topics that can be ad-
dressed.

Scales controlling

Scales operation
Creating/administering master
data

Evaluations

Configurations

Backup/archive functions
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And, of course, the answers to all of
your questions.

Individual Requests:

We are always willing to adapt
the contents to meet your specific
requirements. i.e. for mainte-
nance and service personnel
familiar with weighing and feed-
ing procedures who have specific
guestions concerning particular
areas. Just arrange the topics
and dates in a preliminary talk
with us.

Give us a call!

we make processes work



Aim

Expand your know-how. Schenck Process GmbH has
collected years of experience in the field of customer
training. Our training programs give you a broad basic
knowledge of the areas of industrial weighing, feeding
and automization technology. The training takes place
in a learning-oriented atmosphere. This atmosphere is
encouraged not only by the practically-oriented teach-
ing aids, but also by the small group size.

You will learn the theoretical fundamentals of the
user software

You will discuss the operating principles of the
individual components

You will recognize the effects of incorrect
settings

You will localize the causes of malfunctions

You will rectify malfunctions
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Regular alternation between lectures and practical
exercises with the devices ensures maximum reten-
tion. Our consultants are specialists with years of ex-
perience of scales, feeding and automization technol-
ogy. They impart their knowledge in a practice-
oriented and spirited manner.

How You Will Benefit
Only some of the advantages for you at a glance:

€ You will increase process reliability by avoiding
incorrect operation

€ You will save costs, as you and your employees
will be able to rectify malfunctions yourselves

& You will refresh your expertise by exchanging
ideas with specialists

€ You will secure your investment by being able to
give your devices optimum care during operation

€ You will avoid costs through efficient employee
training, thorough development of expertise
and the rapid training of new employees
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General Notes

Training Venue

Our flexibility offers you a wide selection. Arranging to
have the training performed in one of our agencies
around the world, such as the newly-opened and
newly-expanded Test and Training Center in Darm-
stadt, is just one of the possibilities on offer.

Naturally, we can also hold the training in your place
of business.

Registration

We would ask you to register by using the accompa-
nying preprinted "Training Program Registration” fax
form, or in the Internet at www.schenckprocess.com
under Service/Customer Training.

You will receive prompt confirmation of your registra-
tion.

Fees

The daily rate is given on the overview page.

We hope you appreciate that we can only hold a train-
ing program when a sufficient number of participants
registers (3 people). In order to guarantee maximum
benefit to the participants, the maximum group size is
6 people.

Hotel
We would be happy to place a hotel reservation in
your name if you should so wish.

Further Questions

If you have any queries we can be reached at:
T: +49 6151-1531-3111,

F: +49 6151-1531-1336
training@schenckprocess.com

Customer-Specific Training Program

We would be glad to make you an individual quota-
tion.
Give us a calll
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